
Parking Attendant  

 

Job brief 
We are looking for Parking Attendants to join our team and provide 
excellent customer service to our guests by selling parking and directing 
traffic as needed.  

Attendant responsibilities include greeting guests, processing payments, 
and directing traffic flow.  

Attendants will work alone or with a small team to help process parking 
payments, answer general questions about the active event, and direct 
guests to appropriate parking areas.  

Responsibilities 
• Direct traffic in the parking area as needed, assist guests in 

entering and leaving the parking lot. Assist in maintaining the 
desired flow of traffic and following traffic safety laws.  

• Answer guests’ questions regarding grounds events, parking, and 
other available services 

• Collect and accurately process payments for guests. 
• Handling cash and being comfortable with cash transactions. 
• Occasional other duties as assigned by supervising staff.  

 

Requirements and skills 
• Proven work experience in money handling role 
• Must always present a well-groomed appearance and upkeep of 

uniform. 
• Excellent customer service skills. 


